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	HRMS Interface Architecture

	
	For Change Agents and Agency Technical Staff

	What is an interface?
	

	
	Interfaces move data from one computer application to another. For HRMS purposes, there are two types of interfaces:

	
	· Inbound interfaces are used when HRMS receives data from agencies or other sources.

	
	· Outbound interfaces are used when HRMS sends data to agencies or other destinations.

	
	

	What is the basic design for HRMS interface architecture?
	The Department of Information Systems (DIS) has established a Secure File Transfer (SFT) Server that can be accessed directly within the State Government Network and from the Internet through Fortress Anonymous. This server is the exchange point for all interfaces between HRMS and client agencies and ensures all data is transferred in a secure manner.

	
	

	
	When agencies send data to HRMS, they access the SFT Server and perform a file transfer to the “in” folder. An HRMS retrieval job will pickup the file and delivers it to the HRMS SAP Internet Architecture (IA) Server for processing.

	
	

	
	HRMS sends data to agencies by placing the interface file in the agency “out” directory on the SFT server. The agency then retrieves the file from the SFT server and downloads it to the agency server for further processing.
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	When do agencies have to have their interfaces ready?
	Agencies should be prepared to begin testing their interfaces by the beginning the week of November15. 

	
	

	What must agencies do to prepare inbound files for delivery to the SFT Server?
	The project provides over 35 standard inbound and outbound interfaces. Agencies that use these interfaces can obtain interface functional specifications and mapping documents by visiting the HRMS Interfaces.

	
	These documents provide agencies information necessary to prepare inbound files for delivery and develop interfaces to receive outbound files.

	
	

	
	Note: Agencies that do not currently use a standard interface, but would like to access the data that is provided by an interface should contact their Change Agents and request subscription to the desired interface.



	
	

	How do agencies initiate an Inbound Interface?
	All agencies that have HRMS interfaces will be issued an agency login which can be used to access the DIS SFT server. Interfacing agencies will be provided both an “in” and an “out” directory (folder) on the SFT server. When sending a data file to HRMS, agencies have the choice of using a software program called Tumbleweed, or a browser. Once a login is assigned and the transfer method is selected, agencies simply transfer the inbound file to their in folder at the SFT server.

	
	

	 
	Note: Information about Tumbleweed file transport software is available on the DIS Web site: http://techmall.dis.wa.gov/tbs_contracts/tumbleweed/tumbleweed.aspx

	
	

	How will I get my login information and naming conventions for interface files?
	Interface file names will be assigned by the source system and will be used throughout the inbound and outbound processes. For security reasons, naming conventions, directory structures, login, and password will be provided directly to agency Change Agents to pass on to appropriate agency staff. The SFT server can be accessed at the following URL: https://sftservernew.wa.gov inside the State Government Network (SGN), or https://sftnew.gov outside the State Government Network.

	
	

	How do agencies know if an inbound file transfers successfully?
	When an inbound file transfer is successful, the SFT server writes a new file with the same name as the inbound file with “.UploadSuccessful” appended. This file, which the agency can view in the in directory, will be empty but will confirm a successful transfer.

	
	

	How do agencies know when an outbound file is ready for pickup?
	Agencies are not notified when an outbound file is placed in their out folder in the SFT server. Generally, agencies that receive files are expecting them and, therefore are advised to check their agency out folder at scheduled receipt dates. After retrieving a file from the out folder, agencies are responsible for deleting the file.

	
	

	How long will the SFT server retain a file?
	The SFT folders have a retention schedule of 14 days. Any files that remain in an agency directory over 14 days will be deleted. There will be no file archive, agencies who wish to maintain copies can maintain and archive copies locally.

	
	

	Will SAP automatically initiate an agency process?  
	SAP interfaces are not programmed to initiate agency processes. Agency processes must be designed to initiate on the client side of the interface.

	
	

	Are there any costs associated with an HRMS Interface? If there will be costs, when will we be notified?
	Yes, there are several costs that DIS will bill to DOP. DOP is currently reviewing these costs and will develop a plan for recovering them. Agencies will be notified once the plan is completed.

	
	


HRMS Fact Sheets are developed using the most current information available. Please refer to the publication date below. You can obtain more information about HRMS activities by visiting the HRMS Interfaces Web site. Information about HRMS and the other Washington Works projects is provided at http://washingtonworks.wa.gov
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