DES – Enterprise Technology Solutions Communication 08/20/12

*****REMINDER*****

What?            New HRMS Business Intelligence (BI) Headcount and Personnel Actions MultiProvider (ZPA_M03)
Who?             All HRMS BI Users
Why?             Resolve Long Load Times for the Current Headcount and Personnel Actions InfoCube (ZPA_C01)

When?           Distribute immediately
Message:      (Action Required) BI Power Users with queries saved in the current Headcount and Personnel Actions InfoCube (ZPA_C01) have action items.  Read below for more information.
A new Headcount and Personnel Actions (HPA) MultiProvider (ZPA_M03) has been created to mitigate the long running data load issue with the Headcount and Personnel Actions InfoCube (ZPA_C01). This load has been taking 5-6 hours longer than the 6:00am cutoff time.

This new HPA MultiProvider will replace the old HPA InfoCube as the source of Headcount and Personnel Actions data.  The data available in the new HPA MultiProvider will remain the same but the load schedule will change. The nightly data load will load the current and previous year’s data.  Prior years will be loaded monthly. 

Impact to users:  

· By 8/20:  BI Power Users with personal queries (prefixed with “A”) in the current HPA InfoCube (ZPA_C01) need to save the personal queries they want to keep with an “X” extension (see Saving “A” queries as “X” queries for more information)
· On 8/21:  All “X” and BI Portal queries that are residing in the old HPA InfoCube will be copied to the new HPA MultiProvider by the DES BI team (reminder: “A” queries will not be copied to the new environment…they must be saved as “X” queries before this date).  
Note:  Once the “X” and BI Portal queries have been copied to the new HPA MultiProvider, users will no longer be able to access them in the old HPA InfoCube

· On 8/21:  The old HPA InfoCube will no longer be available for reporting by late afternoon

· On 8/22: The new HPA MultiProvider will be available for reporting in the morning

· By 10/31:  Agency queries (prefixed with “X”) that are copied to the new HPA MultiProvider by the DES BI team need to be re-saved by the query owner with a unique Technical name (see Saving “X” queries as your own for information on locating and saving the copied queries in the new environment)

· On 11/1:  All Agency queries copied from the old HPA cube (with “_1” technical name) will be deleted from the system (see Saving “X” queries as your own for information on saving your queries prior to the delete)

· Bookmarks and Favorites:  
· Bookmarks created for the HRMS Portal reports in the old HPA InfoCube (ZPA_C01) need to be recreated in the new HPA MultiProvider (ZPA_M03).

· Favorites that users have in their BI SAP Easy Access screen should be deleted, as they will no longer work (see Deleting favorites below for more information). 

Saving “A” queries as “X” queries: 
· To save a private “A” query as an “X” query:

1. Open BEx Query Designer

2. Select Open Query

3. Click on InfoAreas and navigate to the current HPA InfoCube:  Human Resources > Personnel Administration > Headcount and Personnel Actions (ZPA_C01)

4. Scroll through the list of queries to find your own or use the “Find” function to locate a specific query

5. Open the query
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From the BEx Query Designer menu, select Query > Save As and change the query technical name from an “A” to an “X” prefix (no need to change the query description) 
7. Click Save
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· This action ensures the once-private query is copied to the new HPA MultiProvider by the DES BI team on 8/14.  

Note:  Once the “A” query is saved as an “X” query, there will be an additional step required to save the query as your own once it’s copied to the new HPA MultiProvider by the DES BI team.  See Saving “X” queries as your own below for more information. 
Saving “X” queries as your own:
· Once all “X” queries are copied to the new HPA MultiProvider, the query technical name will have an underscore 1 (_1) at the end.  This action will also make the DES BI team the query owner.  Agencies must re-save their queries as their own.  To locate and save your queries:

1) Open BEx Query Designer

2) Select Open Query

3) Click on InfoArea and navigate to the new HPA MultiProvider:  Human Resources > Personnel Administration > Headcount and Personnel Actions (ZPA_M03)

4) Scroll through the list of agency queries or use the “Find” function to locate a specific query

5) Open the query

6) From the BEx Query Designer menu, select Query > Save As and change the query technical name from “_1” to “_2” (no need to change the query description) 

Click Save



Deleting favorites:

· Favorites that users have in their BI SAP Easy Access screen should be deleted, as they will no longer work.

Right click the Favorite to delete and select “Delete Favorites”:
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Additional information on BI reporting can be accessed at the support site:

Business Intelligence Support
Questions? Contact:
Service Center: (360) 664-6400

Email Contact: ServiceCenter@DOP.WA.GOV
Save as and change Technical Name to “X”.  Example:  X1050_NUMBEROFEMPLOYEES





Save As and change Technical Name.  Suggest changing _1 to _2.








