Enterprise Services Communication – 10-23-2012

What?        
New Error Message When Creating Schedule Substitutions (IT2003)
 Who?
All agencies
Why?           
Avoid inconsistencies in absence and work schedule data 
When?           
Distribute immediately
Message:   You can no longer create, change or delete a schedule substitution record on infotyope 2003 (Schedule substitution). If you attempt such a transaction and an absence exists, you will get the following error message when you try to save it: “Employee XXXXXX has X CATS or IT2001 absences – please delete before updating the substitution.”.
Actions Required:  
To complete this transaction, you need to remove the absences and reenter them after the substitution records have been saved.
Questions? Contact:
Service Center: (360) 664-6400

Email Contact: servicecenter@dop.wa.gov
