Enterprise Services Communication – 12/18/2013

What?           Intermittent issues with rehire action
Who?            HRMS HR and Payroll Offices
Why?            We received several user reports of difficulties using the rehire action
When?          Distribute immediately
Message:  We are experiencing intermittent difficulties when users perform the rehire action.  If you receive an HRMS message that says, “No authorization to maintain actions U6 exists,” please send an email to the Service Center providing DES authorization to start the rehire action for you. Please provide the following information:  (1) Personnel number, (2) effective date of the rehire action, (3) HRMS Position number, and (4) the Reason for Action.
[bookmark: Redistribution]We’re sorry for the inconvenience and are working to resolve this issue.
Questions? Contact:
DES Service Center: (360) 664-6400
Email Contact: servicecenter@des.wa.gov
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