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         Secure File Transfer User Account Update Form
Please complete this form and e-mail it to the CTS Service Desk at servicedesk@cts.wa.gov
Service desk will assign to:  Secure File Transfer
*Note: To request a new user account, please download and complete the account request form at:
http://cts.wa.gov/products/servicedocs/sft_newacctfm.doc
	Today’s Date (mm/dd/yy)
	     


	
	

	Customer Name (Agency/Division Name)
	     


	
	     


	Agency Authorized Technical Contact Name

	
Phone Number
	     



	
Email Address
	     



	

	Requested Completion Date
	     



	User ID(s):
	     



	Request Type:

(Please check one only)
	  Password Change



  Unlock Account

  Modify User Home Directory

  Lock Account

  Terminate User Account


	Comments
	     



ADVANCED REQUEST SPECIFICS
Modifying User Home Directory:
	Change Home Directory to:
Is this a system account?   No  Yes
	     



Additional New Subdirectories:

	User’s Default Home Directory/
	     


	User’s Default Home Directory/
	     


	User’s Default Home Directory/
	     



	Thank You
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